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9141e] 3 EHAQl Z7ksensation) SEHQl Q1A Z3ka) ol x|
T8A0|AL FAR Aem A, T AEAI] A ZH(perception)
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6) 1. Kant, Kritik der reinen Vernunft, Hamburg: Felix Meiner, 1956, p. 34 (¢}5=3, TTE
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3], 2003, 107%.
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13) M. J. Bitner, “Service scape: The Impact of Physical Surroundings on Customers and
Employees”, Journal of Marketing 56 : April, 1992, pp. 57~71.
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14) A. Mehrabian - J. Russell, An Approach to Environmental Psychology, MIT Press,
Cambridge : MA, 1974.

15) P. Kotler, “Atmospherics as a marketing tool”, Journal of Retailing 49:4, 1973, pp.
48 ~64.

16) 3151 - ¥, MopglAle] zbARe] Al A W, Mg E, BHs
Fujelwol WX Pk, TAH=F, 28(1), olsteit] A A4, 2010, 72%.

17) G. C. Bruner II, “Music, mood, and marking”, Journal of Marking 54:4, 1990, pp.
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94~104; R. E. Milliman, “The influence of background music on the behavior of
restaurant patrons”, Journal of Marketing 13:2, 1986, pp. 286~289; R. E. Milliman,
“Using background music to affect the behavior of supermarket shoppers”, Journal of
Marketing 46:3, 1982, pp. 86~91; E. R. Spangenberg, + A. E. Crowley - P. W.
Henderson, “Improving the store environment”, Journal of Marketing 60:2, 1996, pp.
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18) B. H. Schmitt, Op.cit., pp. 78~82.
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21) P. Kotler, Op.cit., pp. 48~64.
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A Study on the sensory experiences of bakery café stores:
Focusing on the analysis of five senses marketing

communication strategies for Korean and Chinese bakery

café brands stores

Xu, Meidi - Jeon, Hyeong—Yeon

Korean bakery brands are gaining a favorable reputation by introducing
Korean “bakery café¢” culture into Chinese market. In this situation,
Korean bakery brands pay attention to the marketing communication
elements related to the sensory experience of the bakery café store, which
is a food consumption space, as well as the product elements such as taste
and quality of food. Therefore, this study is to analyze the 5 senses
marketing communication strategies for three bakery café brands in the
Chinese market such as ‘Paris Baguette’ and ‘Tous les jours’, which are
representative Korean bakery café brands, and ‘Holiland’, a representative
Chinese bakery café brand. In this study, we conducted a field survey of
“Beijing branch” of three brands and interviewed with each store manager
in the whole analysis process, and applied these data to each brand’s
marketing communication strategy analysis. As a result, we found that
Korean bakery café stores more consistently reflect their brand identity
and enhance awareness of emotional experience space throughout the
sensory experience than a Chinese brand store. This study also argued that
Korean brands are still in the process of implementing short-term
marketing strategies that can easily adapt to the image of the Korean
Wave, and that a longer-term strategy direction needs to be supplemented.

Keywords : sensory experiences, bakery café store, marketing communication, five

senses, brand identity
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