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A study on Semiotic marketing theory and methodology

Baik, Seung—Kuk ‘- Lee, Joo—Ho * Min, Ji—Yeon

The marketing has established with consumer-oriented concept and
offered various solution about business activities. In addition, quantitative
analysis method has led the marketing development by providing empirical
data on consumers' needs and wants. Despite market survey conducted by
the sophisticated quantitative way, companies used to fail to differentiate
their products and services from competitors. In the meantime, structural
semiotics concept started by Ferdinand de Saussure has led to an attempt
to take advantage of the marketing area.

The purpose of this study is to present the insights by applying the
semiotic methodology to be compared with traditional approach in
marketing strategy and is to find the meanings on the iPhone and Galaxy
series by semiotic analysis. Another concern of this study is how it is
distinguished from traditional marketing and semiotic methodology.

Along with rapid development of the mass media, consumers are
surrounded by a number of signs today. Most of this signs presented to
consumers as the iconic style. These signs are connoted implicative
meaning not just a primary sense but metaphor, metonymy, symbols, myths,
narrative and ideology. However, it's not easy to interpret the signs that is
difficult to quantify in the traditional marketing area. we perceive the world
through these signs of differences and relationships. Owing to the
characteristics of signs like binary opposition and dialectic, we will be able
to access to the meaning of the signs that can not be quantified.

Key Words: Semiotic marketing, semiotic methodology, positioning, binary opposition,

connotanion meaning
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